
 

 
InsureShield 
Shipping Protection 

 

 

UPS SHIPPING 
PROTECTION MADE EASY 
FOR INXPRESS SHIPPERS 
Take a look at how our program 
can help take the stress out of 
your supply chain. 

 
 

 

Fast Claims 
Payment 

 

Never stress about tracking 
down a claim again. Claims 
are typically paid in a matter 
of days, and you can access 
the claims portal 24/7. 

Full Value 
Reimbursement 

 

Get what it’s really worth. 
With InsureShield® shipping 
protection, you’re protected 
up to invoice value plus 
freight in the event of a 
loss or damage. 

Concealed 
Damage 

 

The InsureShield program gives 
you up to 90 days to report 
concealed damage. Give your 
customers peace of mind 
knowing they have time after 
a shipment is delivered to 
identify any damage. 

Extended 
Claims Period 

 

Submitting claims 
shouldn’t have to be a 
race against the clock. 
Relax knowing that 
you have 9 months 
to file claims. 

 

High 
Limits 

 

Access shipment protection 
up to $50,000 can give you 
peace of mind with protecting 
higher-value shipments. 

Non-Delivery 
Protection 

 

If a shipment is headed back to you 
due to being refused or returned, 
you’re still protected. That way, if a 
package gets damaged or doesn’t 
find its way back for any reason, 
you’re not out of luck. 

Expedited 
Reshipment 

 

When the worst does happen, 
your customers will never have 
to go without their item for long. 
You can reship and relax because 
expediting costs (up to 20% of the 
insured value) are included. 

 

 

Protect your InXpress UPS shipments today with InsureShield shipping protection 
powered by UPS Capital Insurance Agency, Inc. For specific policy questions, 

contact an InsureShield specialist at isconnect@ups.com 
 

 
Insurance coverage is offered through UPS Capital Insurance Agency, Inc., a licensed insurance producer. All descriptions or illustrations of coverage are provided 

for general informational purposes only and do not in any way alter or amend the terms, conditions, or exclusions of any insurance policy or program. 
Insurance coverage is not available in all jurisdictions or to all customers. 
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